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Dubai Municipality Service Centres
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You must observe the Dress Code and wear a decent

attire and no revealing clothes.
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Keep the official documents required for the service

safe with you.
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Present your Emirates ID to receive any service or

execute any transaction in the centres.
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Update your information through “UAE Pass”.
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Check the availability of services in any centre
through the website, call centre, smart applications
and the list of services displayed at the entrances of

service centres and on Kiosks (service catalogue).
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You are strictly not allowed to take pictures of the

centre.
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The centre provides you with a 1 hour free Wi-Fi.
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You can issue real-time service tickets through the

Green Ticket application before reaching the centre.
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You can pay the fees outside the centre through Al

Ansari Exchange, if you have a payment voucher.
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Luggage/suitcases are not allowed inside the centre.
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You are not allowed to smoke inside the centre and
the surrounding area. Smoking is only allowed within

the designated area.

3] sy douoall dalazalls 5Syall J5ls opusadll Gl clise, ¥
i i) dunninall dibiall § st prosd

You cannot keep your private vehicles overnight in

the centre’s parking area.

5Ssall dmlil Cabloall 3 Lolll LSl Coo gios




GOVERNMENT OF DUBAI

v
@ dyaly

DUBAI MUNICIPALITY SN

You should keep a distance between you and other
customers in the smart hall to maintain the right for

privacy.
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The Senior Citizens lounge is dedicated to your
comfort. Do not hesitate to ask for help. We are

happy to serve you.
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Stay environmentally friendly and limit emissions. Pay

fewer visits to the centre and use smart channels.
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Your children should always be accompanied in the

Children’s Club.
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Using the Green Ticket application saves you time

and reduces your journey.
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When applying for an electronic service in the smart

hall, be sure to log out when done.
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For notifications, please use the Dubai 24/7 smart
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