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Dubai Municipality calls on Consumer Products
Trading Establishments (e.g. specialized shops
in/outside shopping centers, pharmacies, hyper and
supermarkets, .... etc.) in Dubai to comply with the
following:

1. Increase the frequency of cleaning and disinfection during
re-opening phase by focusing on the followings:

e  Cash counters and POS machines

e Doors and stairs handles

e Washrooms

e Closets, equipment and tool’s handles
e Shelves and surfaces

e Shopping carts

e Transportation means for delivery

2. Regular hand washing with water and soap or hand
sanitizing by workers with the availability of hand
sanitizer for customers at different areas

3. Performing a thorough cleaning and disinfection process
after working hours

4, Wearing face mask and gloves by the workers.

5. Provide instructions for maintaining 2-meters social
distancing among staff (including cash counters) and
customers.

6. Allow 3 hours of visiting for each consumer.

7. Document all cleaning and disinfection operations

including list of used disinfectants

and

8. Regular body temperature checking for workers

customers before entering
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10.

11.

12.

13.
14.

15.

Workers should seek medical care right away once

developed flu symptoms, and to stop working
immediately, and customer with flu symptoms are not
allowed to enter
Admission to high risk individuals with medical
conditions (applicable to all age groups) is not allowed
Train and aware all staff and retailers in the shopping
mall of covid-19 and the requirements and procedures to
be followed.

Develop a clear work procedure and record related
information including all restrictions.

Promote smart payments solutions

Hands to be sanitized before & after handling credit card
machines

Cleaning the non-porous packaging products (outer
shell) via using a clean cloth (or disposable) wet with
water and soap or disinfectant solution (with following
the instructions of use) or using disinfectant wipes, and
leave it long enough to dry and the smells are gone

before selling.
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¢ These measures are valid till further notice and regular
inspections will be conducted to ensure the compliance,
where non-compliant premises will be violated according

to the enforced rules.
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For further information, please contact
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