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Section 1

\_I Add Design & Build Activity to

Company Profile




Login

Step 1: Go to DM Website

Go to www.dm.gov.ae

Q, www.dm - Google Search
O www.dmes.com

B www.dma.abudhsbi.ze
D www.dmw.gov.as

O www.dmigov.ae
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Step 2: Click on Login icon

/& et s % Y [ Dubai Municipality Portz X
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GOVERNMENT OF BUBAI

T4 875 Service % \( [ Dusss Municipaity Porta X )/ F Home
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# Home | AboutDM | Events | MediaCenter | OurProject | Pecple of Determination | A Day Without Service Certters &

ulgl Go to Login
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Business Services Individual Services Government Services
A sat of services provided to business sector in Dubaé A et of services to be provided to individuals A set of services provided to (departmants, entities.
far all categories undar the following sectors(shease (Naticrals, Resdents and Visiters) and m armie amizatians)
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Step 3: Enter your Company’s credentials
( as a contractor)

calaat Jyis % [7 Duboi Municipaity Ports x‘(& 8PS Service x\(lj Dubai Municipality Ports x)’& Customer Lagin x‘ﬂ

://logindmugov.ae/wps/portal/customerlogin

i

GCOVERNMINT OF DUBAI

# Home | AboutDM | Events | Media Cemter | OurProject | People of Determination | A Day Without Service Centers A A As ch

Login

_Lu Business

login |Fysen ) B )

Username * | iconiccensulams = bal Municipality that will hel d electroni
al Municipality w p to proceed electroni
f i1 Enter credentials [
-----------‘Shw

~— oberdeust,
® Click on Login icon available on the left side of the page.

login using LB m@ ("] » Click on Register button
o * Look into the respective Service as per your requirement, Business Services, Individual Services or
* Click on Company and Admin. User Registration (For Business and Government Services) or New |

Compary Registration

Complets the Compary Registration Form carefully ensuring all the mandatary details ars provide
Fill the Compary Details, Company Address Details and Compary Activities.

Print Manual Application Registration form which attached in registration request.

Fill application form with all mandatory information and sign it by the cwner of your company or 2
attach it in your registration request.

Attach a copy for company license In your reglstration request.

From the list of Avallable Services, select needed Department, then tick required services.

After reading Terms and Conditions and Privacy Policy, tick this option and click Next button.

.

Admin User Reglstration

Please fill the Admin User Registration Form carefully, with the details of the main representative
Mention the preferred Mode of Communication and Preferred Language.

Choose three user name accounts for administrative user and the system will check account name
After ticking on Terms and Conditions, click Next button.

Then a confirmation message appears informing you that New Company Registration process has
0000-0000000 - Pleaze write down this number

Navigation to Service Catalog

Dubai Municipality Portal allows DM services available to public and comparies.
On DM Smart Portal, www.dm.gov.ae municipality web page, click on English option. Click on Business Services or
required. Now Service Catalag for the selectad Service appears. By default, the list of packages will be displayad. F

secure connection... exampls, It will show list of services svailable within this package, Department wize browsing can be performed, by
s T ——— - ——




Technical Staff
Application Submission

Step 1: Go to Login Screen
Select (my services)

) hittps: omerlogin®#Z7_11341B00)0Q350A27C5CHRINSS

ogin.dm.gov.ae/wps/myportal,

witDM | Events | Media Center | OurProject | People of Determination | A Day Without Service Centers A A pe dubsi.ee s

Busines

I
oot A Please click here to view the browsers compatible with each service.

Welcome to the portal, sadhnanizunil
9 Please click here ta know more about using the smart services.

Available Services

- Submit notification E Central E-Payment System

Select my

e i services =
E T T T e TR UMEET T yoor compeny proTie.

List of My Services

Demarcation Service

Dubai BPS / Steps 2-5

Dubal BPS / Step 1

Gate Level Computation Service

Planning Permit Service

Site Plan Service

Structural Check / Completion Certificate / Deposit Refund
Surveyor Certification Services
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Step 2: From my services list
Select (Add technical staff)

232w bda3x33sy5Busitokll

wure | httpsy//portal.dm.gov.ae/SCWebLl/MyServices.aspx?page » myservicesSitol

| Everns | Media Coner | Our Projec | Peeple of Dusermination | & Day Without Sarvice Centers I dubsl.ee | sach

W Home [ Serioes |

J My Transactions ﬂmm

[ 198 st View | = rich view

Request w acthvate /renew contractor Bcense
Request to modify contractor's registration record data - [Local office]
Request 1o modify contractar stus -

P Select Add

-E: o mm,m!: :
Reaemmremnamreensm et t€Chnical staff
Request permit v == =
Request for New Building permit (Final)

Bequest v Permit modifications fadditions for buildings - (Preliminany(
Fiequest to Permit madifications/additions for bulldings -(Final)

FRequest for 8 building permit renewal

Request wo extend the period far approved engineering drarings
Request to approve a new building System

Request for decoration permit

Request for (simple} decoration permit

Request Permit for decor work before issuance of completion certificate

Request for Temponany DErTRT To occuly a lecation
Riequest for Permit 1o camryout pavements Interlock

Request for Painting permit

Request for Maintenance permit

Request to issue building Demolishing license

FRequest to charsging project's consultar/Comracnar after issuance of bulding permit
Request to adope changing project's consuitant before issuance of bullding permit
Request for building permit cancellation before starting the work

Request for Building permit apolication cancellation

Request for the gate level of the entrance to the buiding

Request to permit landscaping work wuhm road corridor

“ ‘ Request for new registrstion - contraCting companies

Fieques: for reserving and )
Request for Na Objection Lmzrwmuemdew-:nmm

Fequest for DM No Objectian L 1o add new e L neter
Reques: for excepsion

Request to approve tempos F water B ity services to projects before

Request for copy of lewvod enginetring drawings

Request for “To Wheom It May Concern” Certificate related to building lssues

Request to get a permit for sand transfer & Suoply

Request to inquire about bulding viclations

Request for Foundstion Inspection

Fequest Completion certificate

Request zachical repart for the J condition of a "
Request for structural license for (roof/pole)advertizement

Request for planning permits

Reques: to Release of a blocked contractors-exception requess.

ails aspalsenvicecode=




The portal will take you to the selected service catalogue

Step 3: View the service requirements
Then Select (Run service

YSCWebLILc

wct | Pecple of Determanation | A Dy Without Sarvics Canters A A A Search

# vome [ Services | Bulding Deparsmens | Consultan
Service Name on Portak Request for acoreditation of technical staff
Service Mame on Mobile: Interview Techaical Staff

§ Building Department B

Consultants & Contractors Cualification Section

R Sanvicn s A
Service Details

This service enables the customer to obeain a technical staff approval wa fulfil the requi for | of Bcanse oo to upgrade their cazegory/grade, where this
eligible by consultants/contractors /suppliers and manufacturers of building materisls. This service is provided by building department,

Nate:

~Technical staff is tested /registered /suppliers and manufacturers of bullding materials only for one activity of the contractor/consultant domain of work. (Chvil /Electrical /Mechanical fArchitect/
where consuitantfcontractar should request for this services for each activity they want 1o be Ficensed for as per the adopted activities in DM,

Fees Details

=3 ‘ Bt Mtk

« Online Y, Liguzsh

Request to interview technical staff  A0OAED

Customer Procedures and Documants
Procedures Docurments Raquired Loeatian

1Educational certificates copies{ BSC / DIPLOMA) + Artestation from
UAE o (UAE EmbassyOr The Ministry Of Foreign Affairs).
2.4 recent copy of the trade/professional licerse, Industrial
Apply for the service 3paszport copy and valid viza copy. DM Website (Online)
. photegraph of the technical saff,
5.No chjectlon better from the sponsor of the technical staff.
&.Society of Engineers membership
- DM Website (Online) (E-Dirham & E-Pay)
- M-Pay Application Or
- Cash through from Al Ansari Braches

Receive notice of payment in the case of requirements completion and  Payment voucher (received from service provider counter, Onfine
request aporoval within 3 working days then pay assigned fees Service)
Rieceive intervew within 3 working days,’ technical test Date - DM Website (Online)

1. 1D certificate (passport copy, driving llcensa,...etc) 2. Original

DM main office -Building department
prefessional certificates (and o copy of them) L RN

Attend the meeting,/Test with DM officials

Check sssesment result within 3 working days = D4 Website (Online]
Tha Specified
Rate this Servce

Click run service
Obuzal 800900 e B oo

-]

P r———

careers waslisg o e et 4 e




The portal will update the service screen, and takes you
to Application Form Screen

Step 4: Fill all details then click (save)

V.l Note: please write in the acticity
(steel structure - Design and Build)

X ¥ [ Requestforaccreditatics 3 ¥ [ : Dubai Muricipsiity Po x_ et o] (. il
iraldm gov.ae/ Services Genaral spx a *| i |
i @ e
...........
T TR e i TR W et R g a

S :
: V.l. Note : please write in the activity
- (steel structure - Design and build)




The portal will take you to the second step
where you have to add the required attachments

Step 5: Add Attachments then click (save)
once all attachments are uploaded click (next)

SRR © oo -\

iLdm.gaw.

Madia Cantar | Our Freject | Pacla of Detarminstion | A Dy Witheut Servics Centers A A Ar dubmi.ee | Serch

et T S S L g i S W A A, - Mot e A i o o P 2 R Al e NS
pne Trme Sie Latest Upstate Descrigtion Acticn
» records found.
L]

m-ﬂ| 1.Click add
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2.Click next
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The portal will show a display off attached documents
and all the details

Step 6: make sure to review the attachments
before moving to next step by clicking
(continue request)

General.aspx

Interview Technical Staff Request

1-Review attached
documents

55555

777777777
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Step 7: The Portal will show now the message of

successful submission and the reference number of
the application

e e -

C | @ hitps//portaldm.gov.ae/Services/General.aspx
ae
wt o v

| About DM | Evests | Madia Corter | Our Project | Pacple of Detarmination | A Day Without Service Cantars

» oa A () cdubeies

Interview Technical Staff Request

Step 4 ;Record Issuance

[] our sppiication has been successtully submitied. Go To Dashiaard
g Reference number for
e —— the application

— | gyl gMiniull =] =] ADHOC Onii S
E_— e-Survey ] Payment s @Eﬁ%ﬁ! _“8_9_(3_..9_95_] H::.eﬁ
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Charges Payment

Once the application is approved you will receive
a notification on (my transaction)
you can pay charges from DM-Home page

Step 1: Select (central payment system)

A Plaase click here to view the browsers compatible with each service.

e Plesse click here to know more about using the smart serces.

Available Services

Central payment |

| E Central E-i Payment Syste m F aaaaaa gement
system ! - - .
- g [ B rrmorecin My application for
1 - - -
___________ notification
A Please click he sert you TAX NUMBER into your company profile. -
List of My Services
ubal BPS [ Ste;
sssssssssss { Completion Certificate / Deposit Refund
) [ R 1LYS
=1 - gDHOCHtOnIne @D‘ﬁﬁl 800900 é Have Your Say @ quernme_nt.ae
- ayme wny, s i S Ay ottt Suggeston na Complarts e I Ficial Partal of the UAE Gowerament
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Step 2: Continue paying the application
approval fees as usual

e
You have nm&mu»d‘n(%vmlminwmbmm
LJ -
% =B = =%
L S 4
Payment Channels

= Search Payments — —
Outstanding Payments. Vouchers
: 1A
¢ ER e~ ODUSR 800900 mwvrsy g Gover
i a careers wailiag ooyt Susontn wd Complaan W o o
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Once the fees are paid successfully you will receive the
date of the technical exam (in my application)

Step 3: Check (transaction)to check
the result of the exam

A Plaase click here to view the browsers compatible with each service.
portal, notred.cons
(2] Please click here to know more about using the smart services.
Available Services
‘ @ Submit noti fication ‘ E Central E-Payment Syste m a zer Manageme:
My application for I ‘M,mmoﬂ Eﬁm,nnhm,,
notification D e e
A Please click here to insert your company TAX NUMBER into your company profile.
List of My Services
ubal BPS / St
mmmmmmmmmm / Campiation Certificate / Depasit Refund

wig ds il gMIniil =]"=] ADHOC Onli He 3
e-Survey W Fament @ Ej&i! 80090_0 it S
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If the engineer passed the exam
you have to create a consultant account
as explained in Section Il of this manual

a 4 >



Section 2

\—I Create a Consultant Account




Login

Stepl: Go to DM Website

Go to www.dm.gov.ae

Q, www.dm - Google Search
B www.dmes.com

B www.dma.abudhabi.ze
D www.dmw.gov.as

0 www.dmigov.ae

[} Dubal Municipaity . iy wip M i [ Dubal Municipaity
u o — B
":u) [+ ] = ] = ] - [e—
— T [ =1 ] =] =]
S
= P
[ Dutal Municipaity ... [ Dutal Municipaity ... [ Dutal Municipaity ... 2 Login
s m BB ———————|
- : e




Step 2: Click on Login icon

GOVERNMENT OF BUBAI

# Home | About DM | Events | Media Center |

Our Project | Pecple of Determination | A Day Without Service Centers

ulgl Go to Login

YEAR OF
.

ZAYED

Previous i

il ch By Category
& JIITH
Business Services Individual Services Government Services Search By Catagory
A set of services provided o business sector in Dubai A et of services to be provided to individuals
For sl cutagoriin mndur ths fllowag scrors(slanss (Naticeuls, Residents and Visitars)
ik San Al

A et of services provided to (departments, entities.

and

e 2

Services Completion Indicator
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Step 3: Enter your company’s credentials
(as an Administrator

: =
MW*\D Dubai Municipality Port x\<& S Service x\(n Dubsi Municipality Ports. X [ Customer Login x‘_ | W—
stomerlogin
of buan
About DM | Evemts | Media Center | OurProject | People of Determination | A Day Without Service Centers A A As cubai.ee

login |Fysen ) B )
r---------------

Username * | iconiceonuams

E nte rc red e nt | a I s bal Municipality that will help to proceed electronic transactions {

Smart Portal from the home page of Dubal Municipalitywww.dm

» Click on Login icon available on the left side of the page.
login using nuﬂm@ ("] » Click on Register button
* Look into the respective Service as per your requirement, Business Services, Individual Services or Government S
* Click on Company and Admin. User Reglstration (For Business and Government Services) or New User Reglstratic

Compary Registration

Complets the Company Registration Foem carefully ensuring all the mandatory details are provided, without any &
Fill the Comparny Details, Company Address Details and Compary Activities.

Print Manual Application Registration form which attached in registration request.

Fill application form with all mandatory information and sign it by the owner of your company or an autharized siy
attach it in your registration request.

Attach a copy for company license In your reglstration request.

From the list of Available Services, select needed Department, then tick required services.

After reading Terms and Conditions and Privacy Policy, tick this option and click Next button.

.

Admin User Registration

Please fill the Admin User Registration Form carefully, with the details of the main representative who will manag
Mention the preferred Mode of Communication and Preferred Language.

Choose three user name accounts for administrative user and the system will check account name availability and
After ticking on Terms and Conditions, click Next button.

Then a confirmation message appears informing you that New Company
D000-0000000 - Pleaze write down this number

..

g process has been

Navigation to Service Catalog

Dubai Municipality Portal allows DM services available to public and comparies.
On DM Smart Portal, www.dm.gov.ae municipality web page, click an English option. Click on Business Services or Individual Servi
required. Now Serviee Catalag for the selected Service appears. By default, the list of packages will be displayed. Fram this drap-d

ure connection

example, It will show list of services svailable within this package. Department wise browsing can be performed, by sel tini the §
0 T ﬂ x_‘] —




Create Username and password

Step 1: Go to Login Screen
Select (user management)

9 Please click here to know mare about using the smart services.
Available Services
el el e el |
prpmm———— Select manage ‘I g l
‘ c‘: My Services My Transaction ‘TEM, uuhm ‘
A Please click here to Inzert your company TAX NUMBER into your company profile
List of My Services

Dubai BPS / Step 1
:::::::: | Check [ Completion Certificate / Deposit Refund

a ADHOC Online D@
Payment 2 "_
mmmmm

al 800900 Have Your Say Q Government.ae
o D 1 O ol e G

Suggeston md Compasrts

B e —

/_f
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The portal will take you to manage users screen

Step 2: Select (create users)

wtwe | Our Project | Pacple of Duteermination | A Day Without Servics Cantars > A A dubsi.ee | sech

g option

up of packaged services that are offiered to the business sector in Dubal ﬁmgmﬁﬂfﬁ EEN BN BN B S N N B .

[ ]
Select create I @oeue ‘i (] o Compry P hrmai
user ! I
IﬂﬂW'-“e-------—-- (C Reser Password for Liser
Jlaedl Slaas Al Slass 2l
i [P Change Services\Role Access for Users ) Cancel Lisers
gl sl J] sl Jsos cunsaioall ot p Slass il
ol e L
. Search for Users Change Your Profile lnformation
Change Your Password Change Your Security Question
Qgﬁetriem\'nJrSQwri!mek
Ty lsgleal salezd

goms B e QDUBAI (1800800 e g

careers wailisg e wglaiah g i




The portal will update the request screen, and
show more fields of information to be filled for the
new user
Step 3: Fill all details of the new user

then scroll down

S -
Municipality Por x'\\_ - — ——
@ https//port: ov.ae,
:S;.
o
tboutDM | Evenes | Media Camer | OurProject | Paople of Duwemination | A Duy Without Service Cantars - dubai.ee

il They are a group of packaged senvices that are offered o the business sector in Dubal, Usar Reglstration Form

it e el Loy gy il sl con dsans  Complune the form balow an ok “Cantinue” Fiekis markad mth asueisks {°) ane requined. Flaase 5l the form n Englan Aol SAI, S
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In the same screen from (available services and roles)
only select from (Building department):

Step 4:
1.Dubai BPS-Step 1 (Consultant)

Then Scroll down and Click (Next)

Vamicipality Por. % 0 —_ — e —— -

@ https//portal.dm.gov.ae/U/defaultmain jsp

Plaass seiect the chackbomes 1o indicime your seection of the seréces

= e

4w Bulding deparsment

— eyl
Fonciaat for tamparary li ign angineering
Recuess to release blocked comractors ransacions

1.Select Building
Department

FRoacreat 1o interview tachnical sta

Reguat 4 jirat & | atical
Riecuess 10 maod (Local office)
RS2 13 appronet crrying out 3 preect of & highes sl

2.Select Step 1

BRCS-COMTS

Rosciota fov I TETTAEN - SEATRCNG CompMeS
Fiecuest for conditional renewal - conschting offoms

Request for temporary

Racuaat 1 chanfing frojects contudzant wtar ikance of bulding peemit

Recues: regiscer
Ryt for Local conaulting efices rgescration. sew regisaration

Riecuens 1o modfy contracior regiatration status - upgradig

Foequest 10 modfy consubant regisration stacus - uograding

Fopast 10 idduw renew coniuitants office oarse

Firal - Mew Bulking Permix

Prabimirary hew Euiding Parmit

FRacrest 1o gt 3 permit for sand tamigoriation.

Recuest 1o changing projects comractor afuer issuance of buildng permit
Romcuat 15 ruichve tachoical Sacuten

Paymers of bulding fres.

g
Fincuest for nurperies farm

Follow up the resubs. of pariodical inspection on sies
Rmcuat bor lisccance of Sgging of vrtie wall parmit

3. Select Step 2-5 | | - wosemrmess

click next

Riocuan 22 b ragiiteved in 1ha Suilding musticisli 5uppbers snd marulactures pracitioners registe
ey blocked sups b
Fomcast of g manfan. ration - New Aegistation
Rscuns 5 i reginrasion

ot record daca

4 .Scroll down and

Servey Degarman
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Step 5:The portal will update the screen and ask
you for 3 options for the account username add them
then click (Next)

=Y

u"']@iiﬁp .

\Without Service Centars » a a B diboloo | swd %

"
|
|
|

sines Tacover
O Back (50

s st in Dbl User Reghszration Form Pl Sl o

1 s il lposai s o sl G drpena

User 10 Chokce e
Entar thres choices for Usar 10, User 1D muan ba o laast B characters.

i e g 8 ol e e ol i sl 8 ol

lecfind it oe recormimand that yo oo the somverticn firtnamelastrame. for examele # your rama o Mobarmmed Amad Abcullah o can gve the following cheices
il A el sl e s a5 14 i s S bl sl o ) dua i Ly pracii

gl s ] poi ol s ;
Firsn eheicn i {5 Lol mebammadabelsh
i i gy Sovord o i (L LT} robameed ahmad
“Third cheica as (LI Lzsafl shmadabdulih
i

1. Enter all options emesin s oz

2. Enter the I oo

validation letters 0 T
all in uppercase L___ﬂ_ — , —I_--_I
Click next | =[]

.' {0 Contact Certer v Your Say for S,
ShT) Lol goal @ DUTJ’ Q Government.ae

careers l.nJth =

/J
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The Portal will display the entered details for your review,

make sure to review carefully

Step 6: scroll down

- -

bai Municipality Por. 3 N1

| D

portal.dm.gov.ae/UM/defaultmainjsp

AboutDM | Eveets | MediaCorser | Our Froject | Peaple of Detsrmiution | A Duy Wishout Service Conters

b o Jac el lgasas s Al hassd o dcpana
Busiran Servics. asidl Slasi
Ao for Btnma L
Aoy S el ks
DM e Bepmanon
PR PR
L]
PR

Completa Mama (,Lal5 o of
Segemans (L}
Farst Mama {69 il

Lasz Name (o sl

Nasionaliay (Al

Gander (il

Dissbilty

Lt

Siron oF Bish (thoal gl

Primary Mobile Number ()l gplall Lulgh pik
Emnail Addnas {0t 20,0k

~ & & B chbsies et

SAYED AHMED REDA

Floor Nombar [kl pik

Unit o (3 ol

PO Bos Laepal ipacac)

1

1

10 Typ [, il gl gl
10 Number { iy il
10 Expiry Daane {ogardl

Requested Services wnd Reles.

Staps 2.5 Censubmane

DubgiEFS / Seepl | BPCS-CONSULTANT

Ermirmtas ld

THA13895TIEE1EA

20130515




Continue reviewing the details

Step 7: select one of the available options for
username then click (Submit Registration form)

L. - — —— . lollie 6 ]
Q i
Sl s J el s e il Male
Disaiilty
A e
e Do oF B (il ol 1989-20-18
Primey Mobile Number (il galall Lttyll ai: 053775042
Ernal Adguas [, jg.t Tk rostiFdmgoia
Adkdrems Detsity il fyeelis
Couriry [l United Aral Emingtey
Dutal
leeatizn
Ysal Slily
Erviatas |
"BALSESTIEENEA
3.05-1:
Tl chpasdeally Shasid
ety
by yous mary clck on “Chy other user 17 butson w re-enger your User 10 preferences.

N Em - il o e 73] s At 3 e il Byl ] e b S8 a8l o s

avail

I syt s Mt Avalablel I

1.Select one of the |

syt ahrwdi I3 Auailabiet

able usernames |.b.. ... 1

=P

I- I I S S - I
heca sema sthir usir Subrmit Ragisteation Ferm,

(1]
ObueRl 800900 clial$ U8

CCII’GBI’S wiilsg e e e

B Sovernn
1 2. Click submit
reg. form
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You will receive an email from um@dm.gov.ae containing
your username and a link to create the password

Step 8: click the link

- - Inbo - Personal Fobder (2018) - Microsoft Outlock
iew Adobe POF

& e (3 copyofSent (3} ToManager 3 B O Find » Contact = D
H ‘4 (et o Done il ~—) j !i Y [4d Address Book

(34 Team E-mail

Iy Forward ,é Maore = 4 Reply & Delete W Create New Ml:me F.\l_lu Ll:;::dd.u' Cak:gnllz: Fz:o:w F Filter E-mail = ,n“:':,“ =
Respond Quabck Sheps 3 Mowe Tags Find Adobe Send & Track
ey — — —
;Searﬂ Inbox [Ctr-E) P User gi : PP | for Dubai icipality Portal
;mrangt By: Date Mewestontop 7 4 um@dm.gov.ae
| @ it there are profilems with how this message |5 displayed, dick Rere to view & In 3 web Browser,
ent 159 PM

Thank you for submitting your registration request for access to the smart services offered through the Dubai Municipality

Please use URL down to reset your user password:

el sl A D gl i) Al i I3 o i) A D Dl e il o 113

Click the link E

Dhsclaimer
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an addressee, of have received the message by emor, please notify the sender via E-Mail or over the telephone and delete this e-mail. Yo
copy. disseminate, distibute or use this E-Mail or any of its attachment in any way. Any views or opinions presented in this email are ol
not necessarily represent Dubai Municipality. The recipient should check this email and any attachments for the presence of virusesiworm
Municipality accepts no kability for any damage caused by any vinusiworms transmitted by this email

Dubai Municipality, Dubai, UAE, hitp ifwaw dm gov ae
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The link will open the create password screen

Step 9: Enter your password
confirm it once more then Click (Next)

- ——— — i —
Istejspitoken=s50ET 4y Couser O = @ 2 € X || s Dubai Municipsity Potals | & : Dubsi Municipaiy Porta .. |_|
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[
the password J o
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2.Click next
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Your account as a consultant
is ready to uselif you face any problems
make sure to send* the company name,
trade license no,
username and the password to
Amheissat@dm.gov.ae
follow-up with Eng. Abed al Fattah Heissat
on 04-2063255

*press on the email here to send your details Immediately
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Login

Stepl: Go to DM Website

Go to www.dm.gov.ae

Q, www.dm - Google Search
O www.dmes.com

B www.dma.abudhabi.ze
D www.dmw.gov.as

0 www.dmigov.ae

[} Dubal Municipaity . iy el B

oul _ EEEmE

[
l

[ Dutal Municipaity ... [ Dutal Municipaity ... [ Dutal Municipaity ... 2 Login
s 1 ———————|
e 3 -

B 06 o] — =
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Step 2: Click on Login icon

Previous i

€ c e

B

GOVERNMENT OF BUBAI

# Home | AboutDM | Events | MediaCenter | OurProject | Pecple of Determination | A Day Without Service Certters

osixal fyss % [§ Dubsi Municipslity Portz %

al/l

1/ logindmugov.ae/w

Go to Login

ol——F0000c YEAR OF

a_1lj ZAYED

== Services dlil] Business

h By Category

Business Services Individual Services Government Services Search By Catagory

A set of services provided to (departmaents, entities.

E)

A 3et of services provided to business sector in Duba A set of services to be provided to indriduals
(Maticrals, Residents and Visiters) and et 37 v garizations)

for all categorien undar the fallowing sectors(clease
chek Sen Al

Services Completion Indicator
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Step 3: Enter your company’s credentials
(as a Consultant)

lsial [y5s X {D Dubai Municipality Ports xY&msﬂu x\(n Dubai Municipality Ports. X/ [l Customer Login

flogindmugov.ae/wps/portal/customerlogin

About DM | Evemts | Media Center | OurProject | People of Determination | A Day Without Service Centers A A As cubai.ee

__m Business

login Mysten ) B )
r---------------

Username * | iconiceonuams

I I E nter credentia IS bal Municipality that will help to proceed electronic transactions {

Smart Portal from the home page of Dubai Municipalitywww.dm
LB N ] ‘S'-'F‘
Register Forgot Password?
» Click on Login icon available on the left side of the page.

lagin using nuﬂm@ ("] * Click on Register buttan
o * Look into the respective Service as per your requirement, Business Services, Individual Services or Government Sq
* Click on Company and Admin. User Reglstration (For Business and Government Services) or New User Reglstratic

Compary Registration

Complete the Company Registration Form carefully ensuring all the mandatory details are provided, without any e
Fill the Comparny Details, Company Address Details and Compary Activities.

Print Manual Application Registration form which attached in registration request.

Fill application form with all mandatory information and sign it by the owner of your company or an authorized si
attach it in your registration request.

Attach a copy for company license in your registration request.

From the list of Available Services, select needed Department, then tick required services.

After reading Terms and Conditions and Privacy Policy, tick this option and click Next button.

.

.

Admin User Registration

Please fill the Admin User Registration Form carefully, with the details of the main representative who will manag
Mention the preferred Mode of Communication and Preferred Language.

Choose three user name accounts for administrative user and the system will check account name availability and
After ticking on Terms and Conditions, click Next button.

Then a confirmation message appears informing you that New Company
D000-0000000 - Pleaze write down this number

process has been

Navigation to Service Catalog

Dubai Municipality Portal allows DM services available to public and comparies.
On DM Smart Portal, www.dm.gov.ae municipality web page, click an English option. Click on Business Services or Individual Servi
required. Now Serviee Catalag for the selected Service appears. By default, the list of packages will be displayed. Fram this drap-d

ure connection...

example, It will show list of services available within this package. Department wise browsing can be performed, by selecting the 5
- 0% ~ [ e e




OR, for a Login

Step 4: Go through Dubai BPS Portal
www.dubaibps.dm.gov.ae

C g [ dubaibps.dm.govas

[} dubaibps.dm.gov.ae - BPSH-

Q, dubaibps.dm.gov.ae - Google Search
O dubaibps.dm.gov.ae/wps/portal/dubaibps/opes_home - BPSHome

b ibps.dm.gov.ae /wps/portal

ibaibps/Home/BPCSHome/lut/p/al/04_5{9CPykssyOxPLMnMzOvMAFGjzOINPS 1IMDJ3BDbzczYKNDQINPHxc DEXKNDQ3c DYEKIOEKDHAARWNC -oMNT8_TD3aPAypzdHT1IMzH.
D dubaibps.dm.gov.ae/wps/portal/dubaibps/bpcs_aboutus - contentBPCSAboutlsDefault
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- T [ =1 ] = | =]
-
T = | e
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http://www.dubaibps.dm.gov.ae

Step 5: Enter your company’s credentials
(as a consultant)

% ([} Dubsi Municipsiity Ports % | [ 8PSHame x /B psHome * Nt =

ttpsy//dubaibps.dm.gov.ae/wps/portal/dubaibps/Home/BPCSHome/lut/p/a1/04_Sj9CPykssyDxPLMnMzOvMAfGjzOINPS 1MDI3EDbzczYKNDQINPHxc DEKNDQ3cDYEKIOEKDHAARWNC -sP108BKnNOdPUZMIYBELAIND Tzdgs2MzSuciQu

e —m-x—‘*

.y gremazane () d il etisalat®

e b
il s Baute s IPREEFz«‘:'m e "‘& BUBAICREATIVE
Elbal S ico Dasis Pty i e i Trakhees CLUSTERS AUTHORITY
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Create Application

The system will display the
(Permit and Construction Steps)

Step 1: Select (Building Permit)

icipaity Ports X { [ BPSHome X /1§ BPS Senvice x — ————

select

Permit and Construction Steps

Step2 Step3

5000

_Bu&ngnmlé - Foundation Inspection ~ Structure SoMueC:Ins:;ﬂio and Completion Certificate
i lon

CARCERA R N — - - ey Tewe




The system will display
the (Building Permit Home Page)

Step 2: Select (New Projects)

Y dsicat Jyis % Y [ Dubsi Muricipality Portz X '\ @ BPSHome % 4 8PS Senvice X ' [ Dubai Municipality Portz X Wi

C | & Secure | hitpsy//portaldm.gov.ae/bpcs/PermithModulelist jsp

Building Permit Home Page

;AN LR KRN R LN — — - —

a 4 )



The system will display the (Project Information) screen

Step 3:Fill all details
then Click (save)

comas o % () Dubsi Muricpatty Pors ([ 75¥ome x (@ 8PS Sevice 2V [ Ovon Muniopainy Poris. x N [P r=re

C | 8 Secure | hitpsy/portaldm.gov.ae/bpcsigen/cases a
vafe P
o e Dubai BP¢

& Company Name: FUIAIRAH NATIONAL CONSTRUCTION €0, (LLC) User: Consultant @ Logaut

s D i:1 m
Comuitant Contact Detady
ot o e I«
g o ane” ——] et ———
Emad il |:| FaxPlo® — ‘EI.
et 1———)
R ——
ot ome s e
Enginear ComtactName I oo e ———
e e’ E—
Mobie No™
Owner Contact Detads.
Cwnar Pagpaced
Qe Phzna N
Prefurred SMS Lamguage
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Parcel 1D Show Infs
=
Farcel Stanes
Zone Code
PeFIvE R Pl Crangs C——— m
Prseed 29 Hhentran ————
Project Reisted to
ol g 41 e 350
i
Project Ralssed 1a” Ovbai Myl Commode.as Conere = DMCC
Dubai Maraene Cay - DMC
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Dubai Praparies Grous

ol Click
o yoar 2006) | chargas ol be caloslsted Based 2n the followng farmuls Save
‘WI'.‘:ﬁ unﬂ-
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The system will display a notification
(Your project is created successfully)

Step 4: Click (ok)
then scroll down and
click (New Application) as illustrated

in the next screenshot
Click ok,
then scroll
down

iicipality Portz %\ [ EPSHome X f4 BFS Senvice x / Dubai Muricipality Portz 3 Y, 4
jov.ae/bpcs/gen/cases sploprmo :I—;-:;.:\'i.a':'.’;cszc-uc:-i-'—‘}-l'..E-:Lsi‘\l.—'.-,'.'-.F-—"‘- [ T ——— -l

I portal.dm.gov.ze says
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eents. lnfe ".
.t Phana Na
Fax N
Owmer Email” [ecsgempeas |
<] s Shawlnfo | Parcel Dils
AL MAHDA FIRST
NOT BURT
os
1 Allowed Flot Covaraga ——— )
—— Allowed FAR ——
[—
* Non-Govrmmental
Oubai Creative Chustars Authority -DCC
Ememar Preparisa
Dubai levestrmen Park
Db Induserial € xy
| : — - B —— = [ % I B
0q [pa] ] - J N
- | L6 = 2
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From the bottom of the screen

Step 5: click on (New Application)

[ Dubsi Municiouity Porta % [ BPSHome x Y[ 85 Service 3 Y [3 Dubai Municipalty Ports % YL I{EG_—G— kexllee

psy//portaldm.gov.ae/t

Follow Ly

Cwee Email”

Show s Parcal Dis

AL NAHDA FIRST
NOT BURT
o5
. Allowed Fox Comrage |
————— Allowed FAR —

Govesnmental
+ Nem-Governmantal

Dubai Craative Clustars Authority -DOCA

Ememar Prosartisn

Dubai Invastmane Park

Dubai Industrial City

Dubsi Land

Cishural village - &1 Jaddaf (DPG}
nizin
Dubai Multi Commeditiss Cantra ~ DMCC

Dukai Maritima City - DMC

Dubai Spase City
Dubai Properities Grouo
"

Maras /Juraira Bay
Duba Police

Esirass Bay- DPG
DHA

aydan Click on New
Application
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The system will create a new application draft and
display the Permit application Screen. It contains

basic info about the project
and automatically creates a serial number
for your application

& Company Name: FUIAIRAH NATIONAL CONSTRUCTION

—H——_ Automatically created a serial number SEzae
o 2310304 Application creation date 26/6/2018
Consultane
Aszeptance Date

BIRA ICTI

llllllllllllllll . Step 2: Services, Step 3 : Attachments:
) D
Lol s P e £ —E - - e
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From the Permit application Screen, Process Group

Step 6:

Select (New Building Permit application)
Then from the Application type

Select (Final New Building)

cdaleiat jyis % ' [ Dubai Municipality Ports % 1 [ 8PSHome X (f4 87 Senvice % J [ Dubai Municipality Portz X Y .

C | @ Secure | hitpsy//portaldm.gov.ae/bpcs/gen/permitApp.jspicaseid =449413

Abaut Dubsi BPS & Compary Name: FULAIRAH NATIOMAL CONSTRUC
er applications App. Follow Up Working Area
Documentation of procedures, st

Permit Application
Brajact =» Apghcation => Parmin Apglication

Apphcation. No. deaga13-d1-41 Prejact Dase. vast for Desgin

Cons. Nama FUAIRAH KATIONAL CONSTRUCTICN CO. (LLC)

Farcal IO 2310304 Apphcation creation date 26/6/2018

Appheant Conaultan:

Status NEW Accastance Date

From Process group,
select New Building
Permit application

EaEe s e —— =y =




Step 7:Fill in other details
then click (Save Application)

cal s % ' [7] Dubsi Municipaiity Ports % | [@ BPSHome x (fa 8Ps Senice % ' [} Oubai Municipality Ports 3 Y NSEEEG_— tella & -]
wure | https://portaldm.gov.ag/bpcs/gen/pen node 6%
cigh pagbll o ol
Dubai BPS

Documentation of procedures, stages of work, materials used, and specifications, is one of the BIM and the successful standards for work

: Application
a 23 Permit Apphcation
nNa d645613-41-41 Project Desc vet bor Dusgin
- FLUAIRAM NATIONAL EONSTRUCTION €0, (LL.C)
Appleation crawion duca 267672018

Consultant

MEW eyt
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oo was ebericied by (oot
g Sow Buding Farmie Agglicasizn v
Tyoe® r e By ¥
o == | i Click Save
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= FUSAIRAH NATIONA c
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The system will update the permit application screen

Step 8: Go to (consultant engineers) link

ceircal Jyis X [ BPS Senvice x}f[j Dubai Municipality Porta X — - ——

C | @ Secure | httpsy/portaldm.gov.ae/bp / : e ==

Documentation of procedures, stages of work, used, and specifi is one of the BIM
Permit Application
Project > Application »> Versions »> Permit Applicaticn
Application. No. dL49413-d1-4d1 Project Duse. st for Desgin
Coms. Name FUJAIRAH NATIONAL CONSTRUCTION CO. (LLC)
Parcal ID 2310304 Application crastion date 20180626
Appheaen Consultan:
Seatus NEW Acceptance Date
NOE Haeary RTA TIS Raguiremants
Preuer Apphestens
dirog basght 550 maters
* Noa-governmaental progect
This spplication was submitted by (Dusign & Build) contractar)
Process Group™ Poew Budlding Permi Apphrion v
Application Type * Fimal-New Building
i+ 1 Warshouse
Applicatin Duseripticn” r
s thars sharing wark from kka [Public Parking/RailTram ) sda 7 Yes #No r-----l
Core. Nama FUMIRAH NATIONAL CONSTRUCTION COLLC

| — Click Consultant

Chck if yonu have arvy modifi  tions in the following items: englneers Ilnk
Fill tha infoemation in tha following ordar : Step 1: Building Card, Swp 2: Services , Stae 3 : Arzachments: [T e e

Building Card

Services

Arrachmants

Parking

View Al Notes & Conditions.

Fellew up Dubai BPS Enginesrs




A pop-up screen will show

Step 9: Select design engineers names for
the project. Then click Save.

5 ol Jyos X | [ BPS Senvice

- C | @ Secure | httpsy/portal.dm.gov.ae/bpc

# Home  About Dubai BPS

App. Follow

x / [ Dubsi Municipality Porta X

Mare Infiormation

Permit Application

Project x> Application »> Versions > Permit Application

Applhication. No.
Cons. Name
Pareal ID
Apphicart

Seatus

NOC Haseary

Prejact Apgleations

* Nen-governmantal project

(This application was subemitted by (Design & Build) contracear)

Process Group”
Application Type *
Applicarica Dascription”

s the horing work froem

[ Dubai Municipality Portal - BPC!

Consultant Name
a“geu-dIA Cenasharx cods
FUIAIRAH .\-IN Leamaiie.

e Licare Expiry Date.
Consultane I

Mabile o™
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bhc Parking Rail Tram ) side 7 *
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)
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Wiew All Notes & Conditions
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test for
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The saved engineers names will be displayed as shown
below in the illustration

Step 10: Click close once you make sure
all designers engineers are listed to
go back to permit application screen

& Company Mame= FULAIRAH NATIONAL CONSTRUCTION CD)

[ Dubsi Muricipaiity Portal - BRCS - Goagle Chrome o] |
@ Secure | hitps//portaldm.gov.ae/bpcs/gen/ConsultantEng jspPappid =12145258cnsltid= 21867 18pEr.. &,
Address 16269 w2 o - el on Maglio {2 aly ekl wille 1t
prlication Tel No. 043938888
44341 Facx No. 043938080 test for Desgin
------------ Ermail Frcdb@emiraesnetae
231030+ Consultant Activities bid ppasic Rsmall WS i cidlee Wi 201840526
uuuuuuu e
Enginesr Spacisby” Salect Engines Eduention ¥
Enginasr Nama” Sabert Enginess Name ¥
Mabile No™ e v [
e
Notes [ ]

Saved engineers
names

Sakken /Pubke Parking/Ruil/Tram ) side 7 * |

huilding Card




From Permit Application screen

Step 11: Go to (Building Card) icon

odelzal Jyss X [ Dubai Municipaiity Portz % 1 f§ BPSHome :\{3_ BPS Senvice X Y [ Dubai Municipality Portz % Wi R

| Secure | https://portal.dm.gov.ae,

out Dubai BPS & Companty Mame= FUAIRAH NATIONAL CONSTRUCTION

App. Follow Up Working Area Charges More Infiormation

mit Application

+ 53 Apgication 3> Varsions »> Parmiz Application

ication. No. d&49813-d1-4d1 Prejacy Duse. st for Desgin
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oD Apphication creation date 2018-05-26
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The system will move to Building On Parcel screen

Step 12: select the (Create New Building)
operation, then click Go

dsincat Jyis %\ [ Dubsi Muricipality Porte. X | 4 BPSHome % 4 8PS Service % [} Dubai Municipality Portz 3 Wi -

C | & Secure | https;//portal.dm.gov.ae/bpcs/BldCard/bidFrmList jsp?caseid=449413&appid = 1214525&applicationStatus = 18wilD

About Dubai BPS

pplications App. Follow Up

Building On Parcel

Project No. d&69613-01-D1 Application Type Final-New Building
Parcel ID 1310304 Application Status NEW

gn change etc the building(s), sel<fJ I N, UL, RO JOUURR O, RS,V FOY .
e I Select the (Create New Building)

I ~~Select Oparstion=—: |G e Building. ¥ | | Ga I

operation, then click Go.




The system will take you to Building Main Component
screen

Step 1 3: Fill all details then click (Save info)
at the bottom of the screen

& Compary Name: FLUAIRAH NATIONAL CONSTRLUCTION €O (LL.C) User: Consultont

Documentation of |
Building Main Component

Project Desc. Aea9513-d1-d1 Agplication Type Firal-aw Building
Select Building Type" BadegTye ¥ @ Charges Frae e
No OF Identical Vilas™ :]
Buldng haight (Mater)”
Iait o Grown Building™ e Yes
Buliding Main Component
Undes Ground — Flooes — .EI.
Gred [ ] Pt
Mezzanine Roof Servces (|
Bulding Name Building Sarial Ns * H m
Street Name-1" Street No-1" —
SeeaeName-2 Seaeehe? [
ot g’ ]
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AT Ty
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Clear Sebacric
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AL Unit Type* Phaaad szt AT Uiz ¥ Tharmal load far AC (Kn) * :I
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s chadding sytem apghad in this bulding” Yas O ‘a][.

Smart Buildability s s o
L B |

Click Save |
Info

0 | ISy |

Bulding Card




The system will display a pop-up
(Building info. Saved successfully)

Step 14: Scroll down

¢ [ Dubsi Municipsity Perts % ¥ [ BPSHome % V4 8PS Service % C Dubsi Muricipaity Porss % Y AG_—— [P ==rEr ]
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From the bottom of the
Building Main Component screen

Step 15: Click on (Add Main Usages)
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The system will display a pop-up
(Building Form Usages Selection)

Step 16: select the main usages in
your building (Industrial),
Then click (Confirm Selection)

ukai Municipality Port= X | [ EPSHome

® [ BPS Senvice % / [} Dubai Municipality Port= X

taldm.gov.ae/bpcs/BldCard/bidFrmMain jsp?oprmode =updateficaseid =4494 138 biddtlid = 75658 2&appid= 12145 25&strStatus =& strMsg = 3&txtParcelD= 2310304&allowbuilding =1
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The system will display a pop-up
(Building Form Usages Selection)

Step 17: Select the sub usages of the main
usages you've selected in previous step, then
click on (Go Create Building Form)
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The system will display a pop-up notification
(if you remove any usage you will loose all floor area details)

Step 18: Click on (OK)
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The system will display a pop-up screen
(Building Creation Form)

Step 19: Enter the areas of the added floors,
then click (Save Info)
Then move to usages
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From the same pop-up screen
(Building Creation Form)

Step 20:Enter details of the usages,
then click (Save Info)
Then move to Green Buildings Details
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From the same pop-up screen
(Building Creation Form)

Step 21:Enter details of the usages,
then click (Save Info)
Then move to Green Buildings Details
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From the same pop-up screen
(Building Creation Form)

Step 22:Select applicability status of each,
item in the green building checklist
then scroll down to save

1yed next 1o each item (Applied/Not Applied/ Not Applicable)
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From the bottom of (Green Buildings Details) screen

Step 2 3:Click save. The system will display a
pop-up notification (are you sure you are done
with green buildings?), click OK.
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The system will update (Green Buildings Details) screen and
display a notification indicating success of saving details

Step 24: Click Close to go back to Building
Main Component screen
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The system will take you to
Building Main Component screen

Step 25: Scroll down to move to
Building on Parcel Screen for review
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From the bottom of Building Main Component screen

Step 26: Cick on Building Card icon
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he system will take you to Building on Parcel
Screen where you can see and review the
building card that you have created
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You can select any of the operations as displayed below in
the illustration to view your building card

Step 27: Edit and update it’s details,
or to delete it -if needed-
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To proceed further in the application, from the bottom of
Building on Parcel Screen

Step 28: Select (services)
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The system will take you to (Select services) screen
You will notice that some services are selected by default

Select any additional
services you would like to add
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The selected services will have separate screen for each
You have to navigate among them fill all their details

cdmisall fgss X [} Dubai Municipality Port= % [ BPSHome x ' BFS Service — (=8| ==T

C | & Secure | hitpsy//portaldm.gov.ae/bpcs/services/senices jspcaseid=449413&appid = 1214525 &applicationStatus: a
e Ul el
[Soa ' by
o Dubai B

About Dubai BPS & Company Name: FUAIRAH NATIONAL QONSTRUCTION CO. (LLC) User: Consultant B Logout

AppFollowllp  Working Area

Documentation of procedures, stages

Select Services
Procedure

Waeking Pre

Building Application « Water
Building NOC - Electrisity

ATA-Gate Level
RTA«Shoring and Access/External Paving Works.

selected services will have separate screen for each.

[ I NN NN NN NN NN BEN BEN BN BN BN BEN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN NN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN BN A

Talacammuniestien Buldng Ageieation - Wazer Buiding NOC - Elsevsisity RITA Serviess I

i T T TR

T
E Plaase Selnct Vol
Addruss ™

Commace Talaphens *

RTA-Auts TIS Assessment

== — e




Select Dubai Telecommunication Screen and fill details.
then,

Step 29: Click Save Details
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Select DEWA-W Screen and fill details
Then,

Step 30: Click Save Details
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Select DEWA-E Screen and fill details.
Then,

Step 31.: Click Save Details
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The same action of moving across
service screens
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Once all screens of services are completed with details
and saved, from the bottom of (select service) screen

Step 32: Click Attachments icon
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The system will take you to (Attachments/ Checklist)
screen. The screen contains multiple categories for
attachments in two types (Documents & Drawings)

Step 33: In documents any file format can be
attached
In Drawings only (dwf) files can be attached
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To Attach files

Step 34: click on attachment button.
The system will show a pop-up screen
(Upload Documents)

Drag & Drop Files or select them from their location
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The system will update the pop-up screen (upload files) and
show all attached documents for your review. You can delete
files by clicking on the trash symbol next to each file.

If the attachments are complete,

Step 35: click the close button
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The (Attachments/ Checklist) screen will show all categories
and number of attached files in each. Select scale size of
attachments which should be the same for drawings, and does
not matter for documents

Step 36: scroll down
tick the undertaking statements
then click save as illustrated
in the next step
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From the bottom of (Attachments/ Checklist) screen tick the
undertaking statements then click save. To move to permit
application screen,

Step 37: Click on the (Permit Application) icon
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The permit Application is ready for submission at this stage

Step 38: click on (submit Application)
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The system will display a pop-up screen (Application Summary),
review it, then scroll down

Step 39: click (submit) again
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The system will display a pop-up notification
(By dicking submit, you agree to submit this application to DM)

Step 40: click ok
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The system will Process the Permit fees of the application

Step 41: wait until payment voucher
gets generated. Don’t close the processing pop-up
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The system generates the payment voucher.

Proceed for paying it as usual. Then,

Step 42: click submit application again
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Once submitted, the application status
will be changed to (In Progress)
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All Engineers tasks for Dubai Municipality as
well as Service entities will be generated

More Information
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Check if you have any modifications in the following items:
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Follow up

From Building Permit Home Page

Stepl: go to (my notifications)

yPo: x ' f4 BPS Service X ¥ [ Duses Municpsiity Porz X | o e s . et el il

i gl
Dubai ¢




The system will take you to (Tasks & Messages) screen,
where you can see the updated status of your applications

Step2: Click the (App No.) to view
the applications

you can view the comments of engineers or to print
the stamped drawings and download permit
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For more information and inquries
please contact us on

buildingresearches@dm.gov.ae
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