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Intensification of Cleaning/Disinfection Process
for Consumer Products Transport

& Delivery Services Providers
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Dubai Municipality calls on all Consumer Products
Transport and delivery services providers in Dubai to
comply with the following:

1. Consumer Products Transport and delivery means
should be suitable and safe (such as but not limited to all
motorcycles and vehicles)

2. Clean and disinfect the external and internal parts of
products delivery/storing bags items that contains the
product as well as hand touchable areas of the vehicle /
motorbikes frequently by using Dubai Municipality
approved disinfectants

3. Cleaning the non-porous packaging products (outer
shell) via using a clean cloth (or disposable) wet with
water and soap or disinfectant solution (with following
the instructions of use) or using disinfectant wipes, and
leave it long enough to dry and the smells are gone
before delivery.

shall

adequate health precautions at all times including:

4. Transport and delivery personnel maintain

» Regular hand washing with water and soap or hand sanitizing
by workers before and after any delivery process with the
availability of hand sanitizer in transportation means.

» Wearing face mask and gloves by the workers during working
time , and gloves to be change after each delivery to prevent
cross contamination

» Maintaining 2-meters social distancing among workers before

and after delivery, and with customers.
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5. Performing a thorough cleaning and disinfection
process for Transport and delivery means after
working hours.

6. Document all cleaning and disinfection operations
including list of used disinfectants.

7. Workers should seek medical care right away once
developed flu symptoms, and to stop working

immediately.

8. Commitment to specific and approved working times.

9. Promote smart payment solutions (cards, online and

other related means).
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%* These measures are valid till further notice and regular
inspections will be conducted to ensure the compliance,
where non-compliant establishments will be violated

according to the enforced rules.
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+ For more information or inquiries, please contact us

through the following communication channels:
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