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Reopening Precautionary Measures for Shopping Malls

(Updated Protocols from 1%t January 2021 until further notice)
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Dubai Municipality calls on shopping malls in Dubai to

comply with the following:
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1. Dedicate separate doors for entrance and exit and all Mall
doors are open
2. Increase the frequency of cleaning and disinfection during re-
opening phase by focusing on the followings as per circular No.
(8):
e Information area and washrooms
e Elevators switches / buttons/ Escalators handrail
e Shopping carts
e Tools displayed in shops and kiosks including jewelries
3. Document all cleaning and disinfection operations including
list of used disinfectants
4. Performing a thorough cleaning and disinfection process after

working hours on a daily basis
5. Auvailability of hand sanitizers at different areas

6. Ensure that public and employees are wearing face masks
when entering the mall.

7. Provide instructions of maintaining 2-meters social distancing
except to family members

8. Elevators with keeping social distancing of 2-meters

9. Identify the isolation area in the shopping mall for emergency
use or in case dealing with positive cases

10. Educate staff on maintaining personal health & safety and
premise hygiene

11. Promote smart payments solutions

12. Hands to be sanitized before & after handling credit card

machines
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13.

14.

15.

16.

17.

18.

19.

20.

21.

Record work procedures & related information

Prayer rooms are allowed to re-open with the need to follow
the required precautionary measures

All changing and fitting rooms can open under the following
restrictions:

Customers must wear masks all the time

Each customer can try up to 5 items only in the store
Customers to spend a maximum of 10 minutes in the fitting
room

Returned items not to be put back on the shelves or used by
other customers, they must be put aside by the retailer for 24
hours

Continuous sterilization of the fitting rooms to be performed

Reopening of gyms, health and fitness clubs with

mentioned requirements in its specific circular, and

reopening of cinemas with all measures written in

reopening cinema circular

Valet parking services are allowed and all precaution measures

to be follow.

No testing allowed for personal care

For refund/return policy related issues, ensure items
sanitization and set aside for 24 hours before being sent or

used by another customer.

Compliance to food safety circulars by food courts and food &

beverage outlets at the shopping mall

Compliance to circulars for precautionary measures in Ladies
& Gents salons and other related premises with direct circulars

at the shopping mall
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+» These measures are valid till further notice and regular
inspections will be conducted to ensure the compliance,
where non-compliant shopping malls will be violated

according to the enforced rules.
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For more information or inquiries, please contact us

through the following communication channels:
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Head of Emergency, Crisis and Disaster Management Team
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DUBAI MUMNICIPALITY
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