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(Starting from 1% January 2021 until further notice)

(3T sladl Gig 2021 55l 1 506 o leay)

Dubai Municipality calls on Consumer Products
Trading Establishments (e.g. specialized shops

in/outside shopping centers, pharmacies, hyper and
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supermarkets, .... etc.) in Dubai to comply with the Sldbies ali 3185955 (55 8,1l ':"é (Lsetg o

following: AUl g @l

Staff: :osleldl

1. Staff members should wear face mask and provide masks | sic 5Ll Lasudgss Joasdl <Ll crulolsl) ds ol ploS clasyl 1
for customers if needed. Al

2. Staff members should seek medical care right away if

they develop flu symptoms, and stop working
immediately.

3. If a staff member is confirmed positive according to a
COVID-19 (PCR) test by an authorized organization,
they are not to return unless they are granted a medical
certificate (clearance certificate) endorsed by DHA
stating that the person was discharged from isolation.

4, All staff should be trained on Health and Safety
requirements from the Health and Safety Department of
Dubai Municipality.

5. Regular hand washing with water and soap or hand
sanitizing by staff with the availability of contactless
hand sanitizer dispensers at different areas.

6. Staff must adhere to a strict hand washing before and
after service to customers

7. Develop a clear work procedure and records related

information including all precautionary measures.
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Screening and Emergency Plan
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8. If a stable case of illness is detected amongst visitors or | ;yuebg oll ol O G B30 A e o LSl o513 .8
staff presenting COVID-19 symptoms such as fever, | Jls—wll «( —axJl J_ie COVID-19 Lsbcl o0 goilsey cpuill
cough, myalgia or fatigue, shortness of breath, sore | ¢ Sew (3=l Olgdl (sl Bad wsdl ol Slasll p.l‘)!l
throat, runny nose, diarrhea/nausea, headache, or loss of ol el dwl> olaas ol glaall sl Jlg—wil wa 3l
sense of smell or taste, the health/hygiene manager or G vl dig) Ll bl JLaaddl oy (§9 3
the person in charge must contact the DHA hotline | d_wwdoll Q)JA_AJI / Job—uall jax_idl J8 o 800342
number 800342 and report the incident immediately. ool il ol

Hygiene and Sanitation seghidly aslaill

9. All establishments must ensure that appropriate L0l spls 5 3 wdad Ol el g so> Ao cony 9
infection control measures are applied and sanitization ?_é r—sehily pu =il Olely ] X 1859 4 wliall (595 =l
and disinfection measures are carried out at the pre- PRV N G Qi O—Sas cl_dl J—8 el ooyl
opening stage and on daily basis. This can be arranged S>>l o—od ol b i ,;,T ol T_,,l_‘>ls d__Jas=ll
in-house or through an approved cleaning and o3 by oo B wizall s sgbilly o il OIS, S
disinfection company from the list provided by Dubai https://www.dm.gov.ae/health-safety- , .
Municipality (DM) through e e JL_—a33l 5 psb ¢ ol « approved-list
https://www.dm.gov.ae/health-safety-approved-list/, .8004006
or by contacting Dubai Municipality’s command room by
dialing 8004006.

10. An appropriate cleaning and disinfection schedule should | Hle—a) 5 _ghils o Jaiil) o wlio Jod> 5865 x>y .10
be adopted to ensure constant sanitization of areas | j,—=o s STilg tdosiicall Sbl ol yoi woll @ d=ill
under use; and avoid any harmful chemicals and | &>y 555 35 8yL5 slgo of & u5leasS slg_o Lﬁi xS
materials that may compromise the health of individuals | &3lL_=JI gi —enbidl jLg]l uéb.ai_g Swl ol s8I
with respiratory illnesses or medical conditions. Aol

11. Increase the frequency of cleaning and disinfection | 85L_<c| 8, %6 Jlg— b 5 sghidlg o daadldyy95 85L—5 .11

during re-opening phase by focusing on the followings:
Cash counters and POS machines
Doors and stairs handles
Washrooms
Closets, equipment and tool’s handles
Shelves and surfaces

Shopping carts & delivery means
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12.

Cleaning the non-porous packaging products
(outer shell) via using a clean cloth (or disposable)
wet with water and soap or disinfectant solution
(with following the instructions of use) or using
disinfectant wipes, and leave it long enough to dry

and the smells are gone before selling.
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Capacity and Physical Distancing

13.

Provide instructions for maintaining 2-meters social
distancing among staff (including cash counters) and

customers.
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Establishment’s Restrictions

14.

15.

16.

17.

Customers are not allowed to be in the establishment

more than 3 hours.

Masks must be worn at all timesin the

establishment.

Ensure the commitments to DM rules and regulations for

Consumer Products establishments.

Establishment shall adhere to the following instructions

regarding testing for personal care, cosmetics and

perfume products:

e Product tester must be applied under
supervision of staff only, ie: self-testing
is not allowed.

e Product tester must be applied by
disposable  applicators, and any physical
contact with customer is not allowed (e.g.
Apply lipstick on customer hands.)

e Product testers must have kept in good

storage and display condition.
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Provision of Hand Sanitizers
18. Hand sanitizers (registered in Dubai Municipality)

should be available throughout the establishment.
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Digital payment
19. Consumer products establishments are encouraged to

use contactless payments. However, cash payments are
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Communication Juolodl
20. Clear signage with guidelines should be provided across | 4.8l ?é 5Ly A5 foass dxsly lodle 3895 oy .20
the establishment premises. dewodoll el

21. Provide instructions for maintaining social distancing of
2 meters in all consumer products establishments.

22. Ensure that sufficient training is provided to the staff to
maintain the precautionary measures and hygiene.

23. Develop and communicate a Readiness Plan to ensure
that appropriate procedures are in place to safeguard
the continuity of operations and safety of everyone in

the establishment
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% These measures are valid till further notice and regular | &_=;liall pis—wg 3l le ] i dylw Ol >Ploin
inspections will be conducted to ensure the compliance, oLl 9 Ly pli o st il > o s
where non-compliant establishments will be violated bylg Al L 89 d ojie w2l L wwdall & ollsog
according to the enforced rules. Loy Joezall

%+ For more information or inquiries, please contact us | eSi— Sy «hl —wdiw3l 9i Ol ogleadl 0 s yiall
through the following communication channels: {AJU Joolgidl lgis P35 o lizo Juolgil]

dmoperations@dm.gov.ae < 8004006 &
/
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