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External Circular (56)
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Reopening Precautionary Measures for
Reopening Public and Private Swimming Pools

(Starting from 1% January 2021 until further notice)
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Dubai Municipality calls on swimming pools operators in

Dubai to comply with the following:

1. Prior to reopening, all swimming pools should go under deep
cleaning, Water Quality test should be done before reopening
(TBC & legionnaires)

2. Swimming pools to maintain the hygiene and sanitization
requirements as per DM guidelines inclusive of maintaining
regular cleaning regime, water testing, the chlorine
concentration (between 1.0 and 2.0 PPM),

3. Cleaning and disinfecting frequently touched surfaces and
common areas at least once every hour and shared objects
each time they are used (handrails, lounge chairs, tabletops,
pool noodles, kickboards, pool side showers, etc.)

4. Visitors and pool users should maintain safe and desirable
etiquette before and during swimming (i.e. no spitting in the
pool, cover their sneeze and coughs, and showering (the side
pool showers only) before and after using the swimming pool)

5. Shower facilities, lockers and changing rooms are permitted
conditional that cleaning and sanitization is performed after
every use, or at a minimum of once every hour, and social
distancing must be maintained at all times. If operators unable
to maintain the strict cleaning, sanitization regimes, and social
distancing rules then these facilities must be closed.

6. Providing towels not permitted, visitors and guests must bring
their own towels.

7. Sunbeds must be covered an extra layer of linen, which should
be removed and replaced by a new linen after every use
[Including full sanitization of sunbeds after every use].

8. Install touchless hand sanitizers at the common areas.
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Ensuring that ventilation/cooling and air conditioning system
for indoor pools operate properly with an adequate intake of
fresh air.

Refrain people from sharing items that are difficult to clean,
sanitize, or disinfect or that are meant to come in contact with
the face (for example, goggles, nose clips, and snorkels food,
equipment).

Provide all staff with training on safety, hygiene and social
distancing protocols.

Guest/visitors with underlying medical conditions, respiratory
iliness, or chronic diseases must not enter swimming pool area.
All swimming pools and public aquatic venues administration
must dedicate an isolation room, and set procedures to handle
COVID-19 suspect/confirmed cases as per DHA guidelines. If
the swimming pool is within a facility that has isolation room,
then the current isolation room is sufficient.

Visitors and pool users should maintain 2m social distancing
at all times inside and outside the pool. Members of a single
group (up to 5 members) can be seated together while
maintain 4m social distancing between two groups, pool
operator must take the necessary action including sun beds
reallocate.

Maintain capacity in the pool to 1 person per 4 square meters
(density requirement), and the capacity signage should be
placed at the entrance.

Children must be supervised by an adult at all times to ensure
social distancing in their designated pool.

Pool visitors/guests are encouraged not to spend more than
2 hours in the pool area.

F&B to follow the DM set guidelines

Pool Bars are not allowed

Pool staff, trainers and visitors must wear face shield or mask
at all times, but shall remove it during swimming

Public announcements and placement of rules in highly visible
areas including entrances and other common areas, to

promote pI’OtECtiVE measures.
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22. Gatherings of any sort, group events, and parties are not
allowed.

23. Cashless admission payment is encouraged, cash is still
accepted.

24, Renting items that are difficult to clean, sanitize, or disinfect
or that are meant to come in contact with the face (for
example, goggles, nose clips, and snorkels) are prohibited.

25. Users who endanger others’ safety and wellbeing by refusing
to comply with guidelines should not be allowed in the
premises after repeated warning to stay in the pool or

swimming pool area.
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These measures are valid till further notice and regular
inspections will be conducted to ensure the compliance,
where non-compliant will cause further actions according to

the enforced rules.
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* For more information or inquiries, please contact us

through the following communication channels:
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8004006 @

dmoperations@dm.gov.ae <
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Head of Emergency, Crisis and Disaster Management Team

w2 dyaly

DUBAI MUNICIFALITY

OPEN DATA / d>gide Sbly

Issue date: ;|03 é,g,lj 1t January 2021

Version number (2) ,laofl o8,

Superseded issue date: &Ll jlan3l é,g,l.?

11t June 2020

Page 3 of 3




