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Reopening Precautionary Measures for
Reopening water parks and water attractions

(Starting from 1% January 2021 until further notice)
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Dubai Municipality calls on water parks and water
attractions operators in Dubai to comply with the
following:

1. Prior to reopening, all water parks, water attraction should go
under deep cleaning, Water Quality test should be done before
reopening (TBC & legionnaires)

2. All water parks and attractions to maintain the hygiene and
sanitization requirements as per DM guidelines inclusive of
maintaining regular cleaning regime, water testing, the
chlorine concentration (between 1.0 and 2.0 PPM),

3. Cleaning and disinfecting frequently touched surfaces and
common areas at least once every hour and shared objects
each time they are used (handrails, slides, tubes, lockers,
counters, toilets etc.)

4, Cleaning and sanitization is performed after every use, or at a
minimum of once every hour for all common areas, and social
distancing must be maintained at all times. If operators unable
to maintain the strict cleaning, sanitization regimes, and social
distancing rules then these facilities must be closed.

5. Providing towels not permitted, visitors and guests must bring
their own towels.

Install touchless hand sanitizers at the common areas.

7. Ensuring that ventilation/cooling and air conditioning system
for indoor areas operate properly with an adequate intake of
fresh air.

8. Refrain people from sharing items that are difficult to clean,
sanitize, or disinfect or that are meant to come in contact with
the face (for example, goggles, nose clips, and snorkels food,

equipment).
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9. Provide all staff with training on safety, hygiene and social
distancing protocols.

10. Guest/visitors with underlying medical conditions, respiratory

illness, or chronic diseases must not enter the water

park/attraction.

11. All water parks/water attraction must dedicate an isolation

room and set procedures to handle COVID-19
suspect/confirmed cases as per DHA guidelines. If the
swimming pool is within a facility that has isolation room, then
the current isolation room is sufficient.

12. Visitors and pool users should maintain 2m social distancing

at all times inside and outside the play zone. Members of a

single group (up to 5 members) can be seated together while

maintain 4m social distancing between two groups, not more

than 10 people in one group, park/attraction operator must

take the necessary action.

13. Maintain capacity in the water park/attraction to 1 person per

4 square meters (density requirement), and the capacity

signage should be placed at the entrance.

14. Children must be supervised by an adult at all times to ensure

social distancing in their designated attractions.

15. Pool staff, trainers and visitors must wear face shield or mask

at all times, but shall remove it during playing

16. Public announcements and placement of rules in highly visible

areas including entrances and other common areas, to

promote protective measures.

17.

18.

Gatherings of any sort, events, and parties are not allowed.
Cashless admission payment is encouraged, cash is still
accepted.

19. Renting items that are difficult to clean or sanitize that are
meant to come in contact with the face (for example, goggles,
nose clips) are prohibited.

20. Users who endanger others’ safety and wellbeing by refusing
to comply with guidelines should not be allowed in the
premises after repeated warning to stay in the pool or

swimming pool area.
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All renting equipment’s must be sanitized after each used such
as strollers, wheelchairs and lifejackets.

Wrist bands to be made available preferably through
automated dispenser [wherever possible] or distributed by
hand at the entrance

Staff/operators must wear gloves and masks at all the time
Character appearances are allowed only at fixed schedule at
limited venue with no meet or greet allowed with guests and
all social distancing must be maintained (2m)

Valet parking service is allowed with follow all restriction in
valet parking circular

Bus/buggy service from parking areas to the park must follow
all social distancing guidelines

Shower facilities, lockers and changing rooms are permitted
conditional that cleaning and sanitization is performed after
every use, or at a minimum of once every hour, and social
distancing must be maintained at all times. If operators unable
to maintain the strict cleaning, sanitization regimes, and social
distancing rules then these facilities must be closed.

Maintain capacity in the attraction by apply 4sq.m per 1
person at each attraction at the same time

Queuing at minimum of 2m distance between each guest,
group and 2m distance floor marking must be fixed

No F&B allowed to be carried or consumed in the ride area
Each rides to only allowed 1 individual per turn [except direct
family/same groupl, and ride balance must be taken into
consider while applying

Every alternative vehicle/gandola to be left empty (ride
balance must be taken into consider while applying)

Sanitize control and dispatch panel, safety gates and railings
after every employee rotation.

Increase duration between ride cycles to ensure wipe-down
after every use and thorough sanitization once every hour at
minimum [timelines to be customized in-line with types of
rides ensuring compliance to hygiene requirements].

Follow All DM — H&S guidelines regarding retails, F&B, pools

and all other related circulars

JBb3l Slse Jio) plasiwl JS azy 8y250ll Oilosdl grox opies oy

(Bladl Slyias pogll Glol GasliSs

Laten] ol gieo S5 o pasall dby ol bs 5 J_d4y
[ss0ll aic Loy azpio3 of sSal

SBeYl ez 3 Olilailly lalaSl el syl alieiiall/ palalall Lle g
3330 OlSe (§ 330 Joax § hid &soiSl Oluanidl sogby o
seldl t5slie Bashd 2o ol cumsdll of il plocdl prc 2o
(sio 2) Leloizdl

laele Losmiall Slagdsill zeax glil go Ol Cho dosiy oy
Shledl oo doss pgaxs 3

oeloxdl scldl Goguaiy ladle poguaioll sclodll meaz b3l g
dsyas)l JI caBloall e Jadl Jilusg célélal 3

oulall x5 8¢9 plani —wdl Ol _aio i by oy
ol pasi e J S o pudmdll 59055 g—o ool G5
o —02) el aizdl s cladl g3l say pli il el J
elay] piy bl e 8538l asxe JLs 99wl 853l g ra>
Ailza 381l ol

JSI 250 520 & Jsley Loy d5lall demlll 3 dplsegiood] @8ll e Llasl
dslll § o)l puii 3 pand

JS 0 9l 305 US G 50 2 e S5 3 By Jo3 Il ol ebais
(30 2) aclill Gliluse e Ja5 &l Oolodle 2o degare

duslll oS dihie 3 Olosiially dazbll Wlgiul of Ji pay 3
cliziwb] 595 JSU @ posuo bidd ssly 38 e dlll oSy sunis)
&lll o5le3 slaedly 333 g LS [dcgonall Guss / 858Lall dblal
Gusbidl xie

sie L=l o3les HLiedly 331 zo) 48,16 dbsy dyse / &Sre JS WS
(Basbll

JS o5 azy sewally Glodl Bllsyg (Jludly @Sl d>g) @sbzd
ibga

plasial JS asy zysedl oiisdl] olad) casd 893 JS 0 Bl 8305
Jolasl pagass wi] J831 Lle delu JS 81515 830 Jolidl puisilly
Tasladl olidbazal JUzedl Glasc) Glel¥l glosl go lais Loy deio3ll
dodlelly dovall 350] = 33 &ysly e Bp3Lall epalsdl] gpany plicdl
pealed] geazs griluall ddligdl Oluwiall dyyladll Clall Gliy
dall O3

21

22

23

24

.25

.26

27

.28

.29

.30

31

32

33

34

35

OPEN DATA / d>gide Sbly

Issue date: )lsx.0) é,g)lj

1t January 2021

Version number (3) ,laofl 08,

Superseded issue date: Gludl sla03l 70,6

4 July 2020

Page 3 of 4




EyleSIlg C_'Jl.oj‘ﬂlg &solobll 3415l B339
PP . . . v
\»ug v Emergency, Crisis and Disaster Management Team il
(F Sl
N ousnunicpcry A
COVERNMENTOFDUEAL | pocument title: External Circular / 2)l> peass daSell oloic
Doc Ref. DM-HSD-CR57 :dadoll o8y

These measures are valid till further notice and regular | o, o 4 _=liall w9 31l i) > dgylw Oilely >Ploi
inspections will be conducted to ensure the compliance, | 3L_silg o3_cl 359 Lo a3l o o A STl iy zaull s>
where non-compliant will cause further actions according to | lulg Al L5889 d_ojile 52l &5l gl g—o Lol Olel, >3l
the enforced rules. Loy Joesall

% For more information or inquiries, please contact us | eSi—Soy «hlL —wdiw3l gi 2] BN EYN | NPT VN | R
through the following communication channels: {AJU Joolgidl Oilgis P35 o lizo Juolgil]

dmoperations@dm.gov.ae < 8004006 @

7

EnleSUlg SlasBlg Esslahall 3515] 8359 Larsls

Head of Emergency, Crisis and Disaster Management Team

@2 dyaly

DUBAI MUNICIPALITY

OPEN DATA / d>gide Sbly

Issue date: jlsodl 3,6 1%t January 2021 Version number (3) ,laofl 08,

Superseded issue date: Gl slsodl 70,6 4t July 2020 Page 4 of 4






