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Register

Verification Record

This is to confirm that Lloyds Register has conducted a review and assessment fo verify that:
Dubai Municipality

DM Hezd Quarter. Buling 20, Baniyas R03, Al Rigga Area, Deva, Dubai, Unted Aras Emirates
has implemented with compliance of th following guideline

1SO 10004:2018
Verficaton Number(s): ISO 10004 - 00028781
The seope ofthis verfisation is applicabie to:

Messissment o usismer catsfaston and mplamening cusomar hapsiness arniles frough e colecton and snsiss of
formation, and implementing continucus mprovement and cevelopment pians relsted o 3l Dubs Mun cpalty senvies

iy At

Luis Cunha
Are3 Opratons Marage - SAMEA

165064 by: ioyE Regier Qualy Assurance Limdsa
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Register

Verification Record

Dubai Municipality

DM Head Quarter, Bulking 20, Baniyas Road, Al Rigga Ares, Deva, Dubai, United Arsb Emirstes
s implemented with complisnca of the following guidslne:

1SO 10003:2018

Verification Number(s): 1SO 10003 - 00028780

The scope of this verification is applieable to:

Designng 3 imlemening sxtemal customer dsputersoition systm eaed o all ukai Musicpalty semoes b sance
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Luis Cunha

Area paratons Marsger - SAMEA
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Verification Record

Dubai Municipality

DM Hesg Quarter. Bullding 20, Baniyas Ross, Al Rigga Ares, Dexra, Dubai, Unted Arab Emistes
has implementad with compliance of the folowing guideline

1S0 10001:2018
Verfieaton Numbers}: IS0 10001 — 00023750
The seope of this verification is applicable to:

Impiemanting Customer Serice Code of Candust o enhancs customer satsfacton rested to Dubsi Municipalty semices in
setorsancs with sppliesble legal requrements
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Area Sprstons Manager - SAMEA
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CERTIFICATE

TOV PROFICERT-pIus Iso 10002:2018

laint-managementsyst

Dubal Municipality
PO. Box 67, Banlyas Road, Delra
Dubal
United Arab Emirates

scope:

The management of complaints related to the services in the fields of waste management,
(sewage, drainage and irigation), parks and horticulture, health and safety services and
contrl food afcy, environment cotrol, constuction sector services, urban planning,

urveying, eographical
Pt heritage & antiquities and laboratory testing.

700226751 20200331 102023-03-30
20200331

O mA A

CERTIFIC

ATE

TOV PROFICERT-p!us ISO#O(H 12017

(collaborative business rol

Dubal Municipality
PO. Box 67, Banlyas Road, Delra
Dubal
United Arab Emirates
scope
of waste: (sewage, drainage and irrgation), parks 4
healthand d ), food safety 1, en |, construction
sector sen urveyin geographical
n Atectural b i d Y testing.
05026751 Cent 020230530
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