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1. Background

This guideline is being prepared to achieve the strategic objectives and pillars
related to integrated waste management and sustainability of the city
environment. and ensuring the implementation of the 4R’s of waste management
such as of all recyclable waste materials, and
ensures that recyclables are being diverted from the landfill and recycled/
re-process in an environmentally sound manner.

This document explains the permit requirements for the proper
recycling/reprocessing of any discarded recyclable waste materials that are
generated in the Emirate of Dubai. It also specifies the accredited
facilities/premises allowed to handle, store and process recyclable waste materials.
This is to ensure that discarded recyclable waste materials are not only diverted
from landfill but also recycled, reuse or recovered (converted) into new products
in an environmental sound manner.

This document also provides the procedure in securing an online permit of
recyclable waste materials from Dubai Municipality-Waste Treatment Section
(DM-WTS) through Waste Disposal Service (WDS) system to send the recyclable
waste materials to a DM Accredited Recycler.

Legal Framework, Circulars, and Guidelines

2.1 The relevant provisions of the following laws and regulations were used as
guidance and reference in the preparation of this technical guideline:

Federal Law No. 12 of 2018 On the Integrated Waste Management
Executive Council Resolution No. 58 of 2017 Approving the Fees and Fines
for Waste Disposal in the Emirate of Dubai

e Federal Law No. 24 of 1999 and modified by Federal Law No. 11 for 2006
regarding Protection & Development of the Environment.

e Executive Order of Federal Law No. 24 of 1999 for Regulation of Handling
Hazardous Materials, Hazardous Wastes and Medical Wastes, issued by
Cabinet Decree No. 37 of 2001.

e Local Order No. 11 of 2003 on Public Health and Safety of the Society in
the Emirate of Dubai

e Local Order No. 7 of 2002 on Management of Waste Disposal Sites in the
Emirate of Dubai; as amended by Local Order No. 5 of 2003.

e Local Order No. 61 of 1991 on the Environment Protection Regulations in
the Emirate of Dubai.

2.2 The related circulars, guidelines, and posted information bulletin of this
guideline is posted in Dubai Municipality's website - www.dm.gov.ae link to
Environment and Coast, Waste Management Department.
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https://login.dm.gov.ae/wps/wcm/connect/57914690-b8ca-4aad-8f9d-e451c4167a7f/Executive+Council+Resolution+No.+58+_ENG.pdf?MOD=AJPERES
http://www.cwm.ae/pdf/Federal%20Law%20no.24%20of%201999.pdf
http://extwprlegs1.fao.org/docs/pdf/uae148834.pdf
https://portal.dm.gov.ae/SCWebUI/DOCS/Local%20Order%207-2002%20A&E.pdf
https://login.dm.gov.ae/wps/wcm/connect/b2fa679f-23b8-4d43-b187-51505df5d021/LocalOrder61of1991English.pdf?MOD=AJPERES
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3. Classification of Recyclable Waste Materials
Recyclable waste materials can be classified by the following;

Paper, cartons, plastic, metals, glass, wood

Food Material Unfit for Consumption

Cosmetics, Perfumes & Health Care Formulations

Consumer Products (Detergents, Soap, Shampoo, & Lotion)

Organic Material for composting (non-food item)

Electric and electronic equipment (e-waste)
Construction & Demolition Waste (C&D)

Leather, rubber, tires, sponge, Styrofoam and fabric

Used blasting media (grits, garnet, copper slag)
Contaminated solid waste

Chemicals and used solvents

Paints and paint sludge

Oily Waste (waste oil/sludge)

Used Lead Acid batteries (ULAB)

Hvbrid and Electric Vehicle Battery (EVB) such as (Li-ion), (NiMH), and

Other recyclable waste materials

4. Procedure for Waste Processing and Recycling

4.1 Online Application in Waste Disposal Service (WDS) system

Waste generator must log-in using Google Chrome at waste.dm.gov.ae as
business with UAE pass/DM ID. Click Apply for Service - “Request for Permit
of Wastes Disposal (Hazardous/Trade Wastes/Unwanted Materials”, Choose
“New Permit” with the following attachments:

e Photos of the waste materials
e Application Form for Permit/NOC for Waste Processing/Recycling
(Acceptance Letter) using format provided by the chosen recycler and as
showing in Annex 1. The list of DM Approved recycler is available in DM
Website, link to Environment and Coast “Waste Management Department-
Information Bulletin)
¢ In case of Food Materials: To provide Food Destruction Certificate Request
(FDCR) from Food Safety Department with Remarks as “Approved for
Recycling — Apply WDS Permit’, refer to Annex 2 as example.
e Recyclable Waste Materials Flowchart is available in Annex 5.

4.2 Unwanted Material for Waste Processing and Recycling

4.2.1 Permit for Disposal/Destruction of Unwanted Materials to DM
Accredited Recycler

The applicant will be informed through E-Mail and SMS once the application is

approved in Waste Disposal Service (WDS) system. The

“Permit of

Disposal/Destruction of Unwanted Materials thru Recycler” as shown as

Page 2

Release Date: 08 June 2021

Version 4




foq.
O CAt:
r ‘>‘4M

GOVERNMENT OF DUBAI

Organization Unit: | Waste Management Department : deabidl 3a>9Jl

Form sheet title: Recyclable Waste Materials : c.SgaJJI el

Doc Ref.: DM-WMD-WTS-TG-9 : z.’ss.o.dl 9

gl

DUBAI MUNICIPALITY A8

v

sample in Annex 3 can be obtained by logging in Waste Disposal Service
(WDS) account and download “Permit’.

422 Sending the Recyclable Unwanted Materials to DM Accredited
Recycler

Submit copy of WDS permit to DM accredited recycler to set the schedule of
transport and to obtain collection receipt and Destruction Certificate from
recycler for recording.

4.3 Hazardous Waste for Waste Processing and Recycling

4.3.1 Permit for Disposal/Destruction of Hazardous Waste to DM
Accredited Recycler.

The applicant will be informed through E-Mail and SMS once the application is
approved in Waste Disposal Service (WDS) system. The “Permit of
Disposal/Destruction of Hazardous Waste thru Recycler’ as shown as sample
in Annex 4 can be obtained by logging in Waste Disposal Service (WDS)
account and download “Permit’.

4.3.2 Sending the Recyclable Hazardous Materials to DM Accredited
Recycler

Submit copy of Permit to DM accredited recycler to set the schedule of
transport and to obtain collection receipt from recycler for recording. Please
noted that only DM Approved Hazardous Waste Transporters with valid
permit from DM and installed RASID must transport the recyclable hazardous
waste materials from the source to DM accredited recycler. The transport
vehicles must have provisions and equipment readily available for clean-up
procedures in case of accidents or its load spilt on the road.

4.4 Certificate of Destruction Request

After completion of the recycling/reprocessing of recyclable waste materials,
the waste generator/applicant must log-in using Google Chrome at
waste.dm.gov.ae as business with your UAE pass/DM ID. Click Apply for
Service - “Request for Permit of Wastes Disposal (Hazardous/Trade
Wastes/Unwanted Materials”, Choose “Disposal Certificate” in the request
Type, select for WDS permit on the drop down list, Get details, upload recycling
certificate.

4.5 Submissions of Comprehensive Material Recovery Report (CMRR) by DM

Accredited Recyclers

The DM Accredited Recyclers are required to submit a monthly Comprehensive
Material Recovery Report (MRR) of the recyclable waste materials being
process by their facility to Waste Treatment Section (WTS) every second day
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of every month as per Circular No. (1) of 2020 On the Comprehensive
Inventory of the Recyclable Waste Data in the Emirate of Dubai.

5. Applicable Fines for Non-Compliance of Recycling Companies as per Local
Order 11 of 2003.

No.

Description of Fine

Amount in (AED)

Compiling, storing, transferring, reusing,
recycling or treating any waste produced by
third parties or providing Cleaning Services in
public places without the prior consent from
the competent department and complying
with the standards and conditions determined
for the same.

5000

For further information please visit
www.dm.gov.ae
or contact
Waste Treatment Section

Tel.: (04) 60666817 / (04) 6066279 / (04) 6066044
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APPLICATION FORM FOR PERMIT/NOC
FOR WASTE PROCESSING/RECYCLING

COMPANY DETAILS

Waste Generator

License Mo. P.O. Box
Contact Person Designation
Contact Info Email

WASTE DETAILS

Waste Description

Source/Process

Waste Location (Address
of Company)

Packaging Details/
Number of Packages

Total Weight (tons)

RECYCLER DETAILS

*The company and wastes details shall be the same in the onfine Wasre Disposal Service request

Company Name License Mo.
Address of Recycling

Facility

Contact Info Email

Recycler Reference Mo.

ACKNOWLEDGEMENT OF RESPONSIBILITY

We hereby acknowledge that any misdeclaration, and/or breach of conditions hereof or of applicable environment
protection regulations will warrant sanctions or fine as deemed appropriate.

For RECYCLING Company:

| acknowledge that the declared material applied and on
the photos attached for recycling in our Facility will not
cause any form of pollution either on ground, water or
environment during the processing of the wastes.

| acknowledge that it is our responsibility to ensure that
the material received will be fully destructed and
unusable from its original form and will not be
distributed in the market.

A monthly material recovery report (MRR) will be

submitted to Waste Treatment Section (WTS) for
processing of waste.

{company stamp & signature & date)

For Waste Generator (Company Mame

| acknowledge that the wastes stated above was generated
by us and is factually described by this application. | hereby
certify that the mamed materials are properly classified,
described, packaged, marked and labelled and are in proper
condition for transportation.

| hereby guarantee that the waste will be delivered to the

Dubai Munidpality Approved Recycler without loss or
alteration.

(company stamp & signature & date)
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Annex 2: Sample FDCR from Food Safety Department

—-{Vfr,-'.v Food Dastruction Request

Request Reference No.

Company Name

Company Address
Request Date

Reasons Of Destruction
Destruction Certificate
Remarks

# Of ltems

FDCR- 000

P.O.Box: Tel: 971 -, Fax: 871+
e-Mail: - Dubal, United Arab Emirates.

21/08/2020

FOR RECYCLING
Required

FIRS-

1

= Food Destruction Items List |

Co 'b;i;”“m: Bar Code Descrintion Quantity Weight ”{‘_i'l:‘,l‘,.l?,::(.‘. Staty
DM3560707403082  fresh red pumpkin 8087 276800  Spoiled ltem New

Destructed Items Total Quantity 0

Destructed Items Total Weight(Kg) 0.0

Electronic Supporting Documents | View Documents || Attach Documents |

~{OM Action]

Rejection Reason items destruction cause environment pollution

Rejection Date 24/08/2020

Inspector Remarks Approved for recycling and approved for WDS,

Status Rejected
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Annex 3: Sample Permit for Disposal of Unwanted Materials to DM Accredited
Recycler

Y -
S ——

AT E ERRAR T OF Bl [ UTRC Tl i
Waste Management Departmsemt e EFH e L]
Waste Tregtment Section S ol sk

Lgad oplpall yuf dgall o palill puspuct
Permit for Chsposal /Destrucoon of Uneamed Matenalks

Faef bo | WD D00 20-001 35 | Dixt=
Application Detalls T."’-""'“-" Eelilyy
Entity Mame Dubai Punic pality i s gl | gl gansl
Mobile M (+57F1) (050) (SBEIETT) : PR -
Ernad aziz housmenan g mail.ooen : i Zl] 2l
Waste Desoriptisn Glass Marerfals : 5= 1 P | e
Sourcef Process Lest : T [ P |
‘Waste Loocadon I35 - TRADE CENTER FIRET i .;A_:L.;_"Ei.".
Pacbuge Type Jumb-n Bags : Aol g g
Oy per package 2 :

Total Wiel gt [l etric 10 : (opte Jlal Mol oo gl
Tiia)

Applicart Remarks tesn : bl g cllinsle
Olassification For Recycling - Glass marerdalsf Glass Wastes : AP |
Do posal Locsten Ocher :Random Global- W& FZ8 i u.]_-._mzj.’.
Hemnarks vy misdecliration of this WDS application will render this permit | T .

invalid and shall warrant sanctions or fine as desmed approgriate
W our ooMmparnny must witness the destruction of materials. Permir is
valid vrviil 10 December 2020 only. This permit i isseed o scoronically
and doess ol Feguire ey STAMP amd SIGHATURE MOTE: Flese oo
FRIMT FEREMIT on your WDES appication o seoure your FERMIT FOR
RECYCLING OF UMNWANTED MATER&LS. REMMARES: For any
certificate of destructon reguest plesse send copy of Recpcler
Cernificats o Hbtlb'@drn.g«.w.tt MO MEED OF VISITIMNG O OFRCE

This desssfranrd B abeSronkoally @iprevaed witleul @ Signaliere
Ta vanrtly Dol aulteadlidty &F Fam Seoecufree] Dhiisa il
Deziyrrmed

afel afies Bea Desssrrml 1D - WS- 3000000028 afed
Warfcaton Code | TETTHE | of aleimalyvaly soan e OF

S R e bem e e e e e B e

sl

Cssoarrent
TETTES il e 5 WWIDE- D00 ol iy
ket R Sl e &

i I'il:]-I:II:I

Dl mmin g 8 Fa gy S nmmssrosbde ity
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Annex 4: Sample Permit for Disposal of Hazardous Waste to DM Accredited Recycler

ey A -
N gl
EONVEEMMENT OF DLUA DURA] MUHICPALITY
Waste Management Department Slladl b lsl
Waste Treatment Section Silelall donllms poud
el SLladll Gl pas jaun
Permit for Disposal of Hazardous Waste

RefMo | WDS-130920-00130 | Duate
Application Details pragecll el
Entity Mame Dubai Municipality Hrag ol gl moul
Mabile No. {+ 571} (0500 (BO16F2T) Jpaceall CETIgIN a8,
Email ashalen@dm gov.ae sl s ell
Waste Details

Waste Description Used Garnat e P EFE -
Source/Process test dglanll f pacmall
Waste Location 364y - AL QO INDLFIRST CAALIN pign
Packape Type Jumbsn Baps dajoulll ol
Qry per package 5

Liquid Wastes(volume) [ PRSI W B EH
Total Weight (Metric 10 {ussia (o) Mlas-31 Gy 3pll
Tons) '

Huolding Tank Capacity [ PEL Y I FEN -
{cubic meter)

Applicant Remarks We undertake that cnly the above dedlared wastes will be sent for albll psia Silliole

recycling. We and the recycler will be jointly responsibde for the safie
handling, recyding and final disposal of any waste by-product.

Approval Details Aaslgall(J.alas

Classification .1 {Grits Wastel - Garnet (blasting activity) ipionill
Disposal Location Mational Cement Co. p.sc (Al Quor Industrial Area): I ENH | F’p
Remarks This serves as PERMIT for collection and transport of declared wastes Pl | RN 1Y

abave and on the Application Form for Recycdiing of Harardows Wastes

This document |s siedronically spproved wihout 3 skoratine. T TR o s g . Airs i 8 a3
Tio verly the aufentc By Of i dooument pease wisk Lt R = s ;_,_,_.'_:_:
cr \ ,

i - i ==

Documend

amd enier e Doscument 1D - WS -130920-001 30 and
Verficabion Cosde : 757756 , or aftemathvely scan e QR
Coe

T a by
T Y e SO —
sl LLL

Looumen]
TSTTSE &HEab a3 WIDE-130520HD01 30 wmudbd o 5 aX
2aall QR Coode s §
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Annex 5: Recyclable Waste Materials Flowchart

Recyclable Waste Materials

\4

Waste Disposal Service (WDS)

— T

Permit for Recycling of
Unwanted Materials

Permit for Recycling of
Hazardous Waste

Approved Hazardous
Waste Transporters

DM Accredited Recycling Facility

!

DM Destruction Certificate

Required attachments for Recyclable Waste Materials

>

>

Photos of the waste

> Application Form for Permit/NOC for Waste Processing/Recycling from DM

Accredited Recycler

Food Destruction Certificate Request ( FDCR) with Comments- Approved for
Recycling-Apply WDS permit (in case of food materials only) Please contact

Food Safety Department at 043392227 Ex. 232 or 240
/foodtradefollowup@dm.gov.ae for requirements on FDCR.

Remarks on WDS Application by the applicant: We undertake that only the above-
declared wastes will be sent for recycling. We and the recycler will be jointly
responsible for the safe handling, recycling and final disposal of any waste by-product.
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